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Peer Support Team Lends a Hand to 
Hurricane Katrina Victims

cont. ... pg. 8

in heavy rain, and long-weekend 
traffic.  Our NOVA team consists of 
four men and two women: Daryl, the 
team leader, Kerry, the team manager, 
Paul, Greg, Kim and myself.  We start 
out in high spirits, enjoying a sense 
of adventure.  This is the first NOVA 
response for each of us.

We drive to Dayton.  Our NOVA 
contact in Toronto has told us that 12 
more bodies are found today in Loui-

siana.  Finding 
victims of Ka-
trina is no longer 
being reported in 
the news media.  

Our destination 
is Alexandria, 
Louisiana, and 
we drive past 
miles of cot-
ton fields, on 

a straight, flat highway, arriving 
at about 5:00 p.m.  This is a small 
place, but there are lots of evacuees 
here.  There are lots of helpers here, 
also – The Salvation Army, Forestry 
Services, Army Corps of Engineers, 
church groups – all staying with us at 
the Holiday Inn.  

That evening we go into the shelter, 
which is in a Convention Center next 
door to the Inn.  An announcement is 
to be made to the residents this eve-
ning that the shelter will be closing 
very soon – to be consolidated with 
another shelter.  
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By Terry Condie, Adoption 
Disclosure, Researcher

Since 1997 the Children’s Aid 
Society of Toronto has ben-
efited from our Peer Support 

Team who provide support to staff, 
foster parents and volunteers follow-
ing a traumatic event such as assaults, 
threats or the death of a client.  Ev-
ery member of the team has been 
trained in crisis response by NOVA, 
the National 
Organization 
for Victim 
Assistance.  
Through 
this training, 
members 
of the team 
were invited 
to provide 
support to 
victims of 
Hurricane Katrina.  Five members 
(supported by the agency) and one 
foster parent of our agency joined 
three separate NOVA response teams 
and travelled to Louisiana and Missis-
sippi. The experience was life-chang-
ing and provided invaluable learning 
to bring back to the agency.  Mem-
bers of the Peer Support Team who 
participated are Michael Bowe, Kerry 
Bowser, Terry Condie, Kim Dorion, 
Kathy Duncan, and Debbie Schatia.  

Here are excerpts from my 
trip journal:  

Kim and I leave Toronto for Wind-
sor at noon on Friday, October 7th 

Potential household hazards that 
threaten children’s lives are every-
where.  They lurk in the kitchen, 
the bathroom and the playroom.  
They come in different shapes, 
colours and sizes, and they can 
creep up on children even when 
parents are at home.  These threats 
can be poisonous substances, 
unguarded stairwells, or balconies 
made accessible due to open doors 
and windows. Children, especially 
very young children, are not able 
to remove themselves from haz-
ardous situations.  In fact, even if 
children can remove themselves 
from danger, they may not realize 
when something poses a threat, 
and so it is important for parents to 
pay close attention to their child’s 
development.

When parents decide that their 
children are mature and respon-
sible enough to be left unsuper-
vised, that judgement should be 
accompanied by a safety plan, so 
that children know how to respond 
to different scenarios when home 
alone. 

HOME ALONE

How do you know when your kids can be left 
unsupervised? 

Your six-year-old awakens from a bad dream.  Padding into your 
bedroom, he sees you’re not there.  Searching the house in vain, 
he realizes he’s home alone. And unlike the movie, there’s noth-

ing funny about it.
 
Leaving a child unsupervised is dangerous.  It can lead to disaster and 
it’s against the law.  Although the legal term abandonment implies leav-
ing a child with no intent to return, it’s more common for parents to 
leave their children alone for short periods of time.  

There is no law in Ontario that dictates a specific age at which a child 
can be left unsupervised.  Dave Fleming, assistant director of intake at 
the Children’s Aid Society of Toronto, explains,  “The law is purpose-
fully vague when it comes to choosing a specific age, because there are 
many variables to take into consideration.”  “One eleven-year-old may 
feel comfortable being left alone, and knows what to do in case of an 
emergency, while another eleven-year-old may feel nervous and unsure 
of himself,” says Fleming. 

When leaving children alone for the first time, parents should speak with 
them to see if they feel comfortable on their own.  “Explain to the child 
where you are going, and specify how long you’ll be gone,” says Flem-
ing.  “Make sure that the child is emotionally and physically ready to be 
left alone.”

cont. ... pg. 9
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Transformation Buzz 
By Heather Milstein, Transformation Manager

Over the next year, you’re going to be 
hearing a lot about the Transformation 
Agenda.  Transformation is the result 

of a thorough review of the child welfare sys-
tem in Ontario by the Ministry in 2002 - 2003.  
Through extensive consultation with the field 
and exploration of other jurisdictions, Transfor-
mation focuses on strategies in three key service 
delivery areas to achieve better outcomes for 
children and youth: a more flexible intake and 
assessment model, a court process strategy to 
reduce delays and encourage alternatives to 
court, and a broader range of placement op-
tions to support more effective permanency 
planning for children and youth.  As well, the 
Transformation Agenda addresses service and 
policy planning mechanisms in four areas 
—  accountability, funding, a single informa-
tion system, and research capacity.

At the core is the intent that changes to policy 
and practice will maintain a strong emphasis 
on child safety, build on family and commu-
nity strengths, encourage prevention and early 
intervention, and achieve continuity of care for 
children and youth.  Here is a brief introduc-
tion to some of the new concepts.  Staff will 
receive regular transformation bulletins with 
more detailed information, which will augment 
training for all staff and foster parents.  There 
will also be information available at  
www.TorontoCAS.ca.

DIFFERENTIAL RESPONSE 
(a More Flexible Intake And 

Assessment Model):

Differential Response is a method of service 
delivery that allows the worker to choose the 
approach to the family, based on the presenting 
problem, and provides for a range of interven-
tion, from a more “forensic” style where the in-
vestigation determines whether abuse or neglect 
has occurred, to an engaging, family-centred 
approach.  Differential Response encourages 
a more customized response to families with a 
greater reliance on extended family and commu-
nity service support. There is strong emphasis on 
engaging families, and involving them in deci-
sion making and service.

COURT PROCESSES STRATEGY 

Amendments to the CFSA, known as Bill 210, 
become law on March 28, 2006.  They are 
intended to reduce the delay in the court pro-
cess for children, which will result in the earlier 
achievement of permanent and stable homes. 
The changes are designed to support a strategic 
case-planning approach that identifies and uses 
alternatives to court where appropriate, such 
as Family Group Conferencing and alternative 
dispute resolution.

EXPANDING PERMANENCY 
PLANNING OPTIONS

The intent of all the proposed changes is to 
enhance the child’s opportunity for permanence 
by creating legal and emotional certainty.  This 
can be done by preventing admissions, involving 
family early on in the process in either an in-care 
or out-of-care arrangement, implementing cus-
tomary care for Native children, using the newly 
expanded options for legal custody orders, and 
implementing models that focus on a family’s 
strengths to assess, strengthen and support chil-
dren, youth, foster and adoptive homes.  There is 
support from the Ministry for the development 
by the field of a guide for best practices for the 
preparation of youth for independence. As well, 

there will be funding for a new scholarship fund 
and an increase to the ECM rate.

IMPROVED ACCOUNTABILITY 
FRAMEWORK

The goal is to reduce unproductive process mon-
itoring (standards compliance) and to enhance 
the field’s ability to document the effectiveness 
of child welfare services across the province.  
The Multi Year Results Based Plan (MYRBP) 
will replace the annual agency service manage-
ment plan. The MYRBP will provide informa-
tion about the agency, the client population 
served by the agency, the local service delivery 
context, and the agency’s relationship with local 
service partners. It will focus on data collected 
regarding agency goals and objectives, client 
and system outcomes, quality assurance activi-
ties and the results of those activities. 

A SUSTAINABLE AND STRATEGIC 
FUNDING MODEL

The new funding model is made up of four 
integrated blocks through which funding will be 
allocated.  This model will support core activi-

ties and allow agencies flexibility to invest in 
activities that achieve the outcomes intended 
by Transformation.  There will be flexibility 
for changes in the numbers of children and 
families served and money available for spe-
cific purposes, like capital acquisitions, at the 
discretion of the Ministry.  

A SINGLE INFORMATION 
SYSTEM

A province-wide information system is being 
developed to build capacity to support core 
case management recording requirements and 
to track and report child, family and broader 
system outcomes. The goal is to have the 
system designed by September 2007 and an 
implemtation plan will follow.

PROVINCIAL RESEARCH 
AGENDA

Research has played an important role in the 
development of several key components of the 
Transformation Agenda including differential 
response, the use of ADR and permanency plan-
ning. Increasing provincial research capacity 
should move the field toward evidence-based 
practice and ensure that best practice will con-
tinue to guide our work. The Ministry is sup-
porting the development of research capacity in 
the field through the allocation of funds to build 
and enhance quality assurance capacity within 
agencies.

Staff and foster parents should watch their mail 
for Transformation bulletins; volunteers and 
other service providers can access information 
via www.TorontoCAS.ca.  
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Why do you volunteer with this 
organization?
I volunteer my time because I got so much from 
taking the Art of Living course and I want to be 
part of their work in promoting peace all over 
the world. Volunteering has enriched my life 
beyond measure - it has helped me be a better 
worker and a stronger person inside.

For more information about this project, please 
visit wwwkidsforkidsproject.org.

Maggie Leitenberger
Branch Director, Toronto Branch

PARENT/CHILD MOTHER 
GOOSE PROGRAM & 
CENTRAL TORONTO YOUTH 
SERVICES 

What is your role as a volunteer with 
this organization?

At both organizations I sit on the Board 
of Directors.  I am the Treasurer of the 
Board for the Mother Goose Program 

in Toronto, a position that I have held for over 
twelve years.  The program is an early family 
literacy program that works with infant children 

Ragini Sharma
Family Service Worker, 
Scarborough Branch 

ART OF LIVING FOUNDATION

What is your role 
as a volunteer with 
this organization?

I teach the Art of 
Living course 
- it is about stress 

management using the 
breath and some practi-
cal knowledge about 
how to reduce stress.  

I promote a new human values education pro-
gram called Kids for Kids – Around the World. 
In this program children do one Random Act 
of Kindness every day for 30 days. They main-
tain a daily journal and participate in group and 
structured activities.  They experience that when 
they are kind to others, it makes them happy.  It 
has led to a decrease in bullying in the yard and 
more cooperation in class and at home.  

How long have you been volunteering?
I have been volunteering for 3 years.

Volunteers are people from all walks of life, all ages and stages.  What they 
have in common is a desire to make a difference in someone else’s life- and 
in their own life- by giving of their time and expertise.  Here are profiles of 

our staff that give their time to make our community a better place.

By Farrell Haynes, Director, Volunteer Services, Innovative Projects, and the Children’s Transportation Centre

This week pays special tribute to Canada’s 6.5 million volunteers.  Recognition of our volunteers is 
a continuous process and we can never say thank-you too many times.  It is also one of several ways 
we at the Children’s Aid Society of Toronto thank our more than 620 volunteers.  Our volunteers 
participate in more than 40 different types of volunteer assignments such as the Child Access Pro-
gram (CAP), as special friends, tutors, parent aids, volunteer drivers with the Children’s Transporta-
tion Centre, knitters, and of course, our Board of Directors and its Committees.  

On May 6, 2006 we will hold a celebratory luncheon at The Old Mill for our volunteers with 1, 3, 
and 5 years service.  Later in the year, volunteers with 10 years of service and more will be recog-
nized at the Staff, Foster Parent, Volunteer Recognition event on October 26, 2006.

Our thanks does not stop there.  I encourage all of you at the agency to take a moment to thank our 
volunteers who so freely give of their time, energy, interest, and commitment to the field of child 
welfare.  In so doing they add a personal quality to the Society’s work, maintain a leadership role, 
and help provide important links with the communities in Toronto.

Our volunteers and their volunteer activities truly contribute to making our Society’s new tagline, 
“Because children depend on all of us” a reality for the children, youth, and families we serve.  
Volunteers contribute to making service better in many supportive and meaningful ways.  

National Volunteer Week
April 23 to April 29, 2006 

Staff Volunteer Profiles

cont. ... pg. 3

Don Davis 
Case Aide, Intake

FRIENDS OF PRESQU’ILE 
PROVINCIAL PARK 

What is your role as a volunteer with 
this organization?

I support and con-
duct various park 
events and ac-

tivities. For 6 years, I 
served on the Board 
of Directors of The 
Friends of Presqu’ile 

Park.  The Friends of Presqu’ile Park is a non-
profit association of volunteers dedicated to en-
hancing the educational, interpretive, and scien-
tific research programs at Presqu’ile Provincial 
Park. A unique park in the Ontario Parks system, 
Presqu’ile is a major staging area for migrating 
waterfowl, shorebirds, songbirds and offers an 
unusual combination of diverse ecosystems.  For 

and their caregivers using nursery rhymes.  For 
more information call 416.588.5234.

At Central Toronto Youth Services I am the 
Chairman of the Board. Central Toronto Youth 
Services (CTYS) is a community-based, ac-
credited children’s mental health center located 
in downtown Toronto. CTYS was established in 
1973 and was one of the first centres of its kind 
in Ontario, focusing specifically on the psycho-
social needs of children and youth. If you would 
like to know more about CTYS, call 416-924-
2100.

How long have you been volunteering?
I have been volunteering with the Mother Goose 
Program for 18 years and for the last twelve or 
thirteen years I have been Treasurer.  I have been 
volunteering with Central Toronto Youth Services 
for ten years.

Why do you volunteer with these 
organizations?
I initially became involved with the Mother 
Goose program because I was a new mother 
sitting on the Allocations committee of the 
Foundation and a woman who did a presenta-
tion wowed me and I became very interested and 
have followed the progress of the program. 

I became involved with Central Toronto Youth 
Services when I was asked to join the Board.  I 
had a very intrinsic interest in their work and 
liked the focus on early intervention.  I think it is 
important to bridge connections with other com-
munity organizations. 
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more information, please visit www.friendsofpr-
esquile.on.ca.

How long have you been volunteering?
 Volunteering is part of being raised in a small 
rural community and I have been volunteer-
ing since I was a child. I have raised funds for 
noteworthy charities, served on Boards of Direc-
tors for a Mexican reforestation fund and Home 
Support Service for seniors; donated blood; held 
office with CUPE 2316, and so on.  I’ve volun-
teered with this provincial park for 20 years. 

Why do you volunteer with this 
organization?  
It is very rewarding to share with park visitors 
just how bio-diverse and significant our 4th 
oldest provincial park is.  I meet people from 
all over the world and am continually learning 
about our natural heritage.

Denise Stahl 
Senior Social Worker, North 
Branch 

BREAKFAST WITH SANTA 
FOUNDATION, EAST 
CHAPTER

What is your role as a volunteer with 
this organization?

I am the Coordinator 
of the East Chapter 
of the Breakfast 

with Santa Foundation.  
The Breakfast with San-
ta Foundation provides 
a Christmas experience 
to children who other-
wise wouldn’t have one.  
Each child who attends 

the Breakfast receives two gifts, a visit with 
Santa, games and entertainment as well as en-
joying a meal.  Children are referred from local 
CAS’s, shelters and community organizations.  I 
am responsible for organizing and coordinating 
the Breakfast for the East Chapter (Pickering, 
Ajax, Whitby and Oshawa).  Last year was the 
first Breakfast in the East and over 130 children 
attended. For more information about the Break-
fast with Santa Foundation, please visit www.
breakfastwithsantainfo.ca. 

How long have you been volunteering?
I have been the coordinator of the program since 
January 2004.

Why do you volunteer with this 
organization?  
I wanted to give something back to the com-
munity where I live.  In my line of work I see a 
lot of children who don’t have as much as other 
children and wanted to do something to help.  
It’s important for children to have the same op-

portunities and same experiences, especially at 
Christmas.  I also had an interest in having an 
event for our foster parents and children in care 
in the East.  

Susan Pidgeon
Administrative Assistant, Long 
Term Care 

EAST YORK SINGERS

What is your role as a volunteer with 
this organization?

I am a member 
of the East York 
Singers.  Artistic 

Director, Jenny Crober 
has skillfully led the 
choir at various events 
at Massey Centre, the 
Suomi Koti Centre for 
Seniors and the Ag-
nes MacPhail Awards 
Ceremony.  We are 

currently working on material for our Spring 
Concert featuring Celtic choral and instrumental 
music, including excerpts from Canadian com-
poser, Scott Macmillan’s Celtic Mass for the 
Sea, featuring some of Canada’s finest Celtic 
musicians.  For more information about the East 
York Singers you can call 416-752-3860 or 416-
463-8225.

How long have you been volunteering?
I have been singing in choirs for over ten years 
and this is my first year with this choir.  

Why do you volunteer with this 
organization?  
Singing is a creative outlet for me and I find it 
fulfilling.  I enjoy singing in a group setting and 
it makes people happy and allows for groups to 
be entertained in their own residence without 
any cost.  

Brenda Welsh
Training Coordinator, Foster 
Care Resources 

OPEN ARMS TO 
INTERNATIONAL ADOPTION

What is your role as 
a volunteer with this 
organization? 

I am on the Board of 
Directors of Open 
Arms to International 

Adoption.  Open Arms to 
International Adoption is 
a not-for-profit adoption 
agency assisting Ontario 

families to complete adoptions in China.  I was 
the secretary for 5 years and recently became the 
Vice President. I also volunteer my time as the 
captain of their Dragon Boat Team.  For more 
information about Open Arms to International 
Adoption, visit www.open-arms.com.

How long have you been volunteering? 
5 years.

Why do you volunteer with this 
organization? 
I have done volunteer work for the past 15 years 
in various capacities, volunteering is an op-
portunity for me to give back to the community 
and it enriches my life. I started volunteering 
with Open Arms to International Adoption as 
I adopted two children from China. I feel that 
Open Arms not only helps parents, but also helps 
children by fundraising for those children who 
are not adopted and continue to live in orphan-
ages in China.  

Eve Nash 
Children’s Service Worker, Long 
Term Care 

CANADIAN OPERA 
VOLUNTEER COMMITTEE

What is your role as 
a volunteer with this 
organization? 

I was the President in 
1994-1995 and now 
Chair the meetings. 

I started out with the 
Canadian Opera Company 

in 1983. I participated in historical tours through 
their renovated building on Front Street as well 
as other interesting opera related projects.  In 
1986 I transferred to the Women’s Committee 
later re-named the Canadian Volunteer Com-
mittee, which does fundraising for the Canadian 
Opera Company who provides over 20 scholar-
ships annually for students at the University of 
Toronto, Faculty of Music Opera Division, many 
of whom are now appearing on the international 
stage.  For more information about the Canadia 
Opera Volunteer Committee, visit www.coc.ca.

How long have you been volunteering? 
I have been volunteering since 1978.

Why do you volunteer with this 
organization? 
I have volunteered with other organizations and 
this was where I felt the most comfortable. I 
have made lasting friendships in this organiza-
tion and contrary to popular belief the member-
ship includes people from all walks of life who 
love music and the arts: social workers, nurses, 
teachers, travel agents all of whom work full-
time and devote some of their spare time to 
volunteering.
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       Farewell to  

On March 7, 2006 over 300 of Bruce Riv-
er’s friends and colleagues gathered at 
Spirale Banquet and Convention Center 

to say goodbye. The evening’s program featured 
several musical acts including performances 
by the Sisters of Perpetual Apprehension, the 
Hadassah Sisters and Jane Long. Guests enjoyed 
the musical delights of Colin Hughes and Fraser 
Hardman. Highlights of the event included a 
video retrospective and tribute from the Senior 
Advisory Team. There was also a photo corner 
with a life-size blowup of Bruce for people to 
have their photo taken with him and write their 
wishes for his “Life Book.” 

I was blown away and profoundly 
touched by the goodwill, spirit of
friendship and collegiality that filled 
the room on the evening of March 7th. 
From start to finish, it was an amazing 
party....filled with lots of laughs, memo-
ries and faces of the past and present.  
I am truly grateful to all who planned, 
participated in and attended the event. 
The entertainment was outstanding, the 
food was delicious and the gifts were
most generous and thoughtful. I will 
treasure the video...so powerful
in its delivery of our CAS experience. 
As I said on that evening, I love

the Children’s Aid Society of 
Toronto, the work that you 
do and the values that drive 
you. It has been a privilege 

and the experience of 
a lifetime.

Thanks so 
much.

Bruce Rivers,
Former 
Executive 
Director

Thank you!

Back row from left to right: Kathy Murphy, Supervisor, 
Adoption and Jeanne Middlebrook, former CAS Em-
ployee. Front row from left to right: Bruce’s wife and 
daughter, Betty Kashima and Mariko Rivers and Carol 

Howes, former CAS Employee. 
From left to right: Fraser Hardman and 

Colin Hughes, Community Worker, 
Prevention Team,  kept the crowd 

entertained. 

Ferdinand Herrera, Adoption Worker, 
enjoying a moment’s rest after taking over 

100 pictures at the Bruce River’s “Life 
Book” photo station. 

From left to right: Colleen Parten, Admin-
istrative Assistant, Long Term Care, Sharon 
Floyd, Administrative Assistant, Finance, 

Karen Chan, Administrative Assistant, IS and 
Mary-Lou Rothney, Telecommunications 

System Analyst, IS.

The “Sisters of Perpetual Apprehension” pose with 
‘Bruce Rivers’, following their rousing 

performance.

From left to right: Maureen Duffy, CAS Alumni, 
Bruce Rivers and Brian O’Connor, Director 

Quality and Systems Support. 

Foster Parents from left to right: Liane Niles, 
President, Foster Parents Association, Betty Luff, 

Cathy Williams and Joy Hills. 

From left to right: Pat Thompson, Supervisor, 
South Adolescent Team and Jean Fuerd, former  

CAS employee.



www.TorontoCAS.ca 5 ommunicate Volume 18, No.1
Spring 2006

Communicate is produced by the Communications 
Department of the Children’s Aid Society of Toronto.

Comments, letters to the editor, and submissions may be 
forwarded to: Catherine Snoddon and Melanie Persaud, 
Editors, Communicate.
Communications Department
Children’s Aid Society of Toronto
789 Don Mills Road, 5th Floor
Toronto, ON  M3C 1T5

phone: (416) 924-4646  *  fax (416) 324-2485
email: inquiries@TorontoCAS.ca

The opinions expressed in articles appearing
in this publication do not necessarily reflect
the policy, views or opinions of the board, 
executive or members of the Children’s Aid 
Society of Toronto or the Children’s Aid 
Foundation.

Design & Layout: Irma D’Alonzo

The Children’s Aid Society of Toronto is 
governed by a volunteer Board of Directors 
and funded by the Province of Ontario. 

ommunicate

C
anada Post A

greem
ent N

um
ber: 1575848

Executive Director’s Update
By Carolyn Buck, Executive Director

The Execu-
tive Direc-
tor reports 

regularly about 
the activities of 
the Agency for 
our Board of Di-
rectors.  Here are 
some highlights.

• The agency 
has been advised 

by our Regional Office that we will be part of 
the Provincial Audit of Child Welfare Services 
entitled “Value for Money”, conducted by the 
Auditor General of Ontario.  

• In responding to a request from Mr. Cliff 
Hatch, Chair of the PARC Advisory Committee, 
Minister Chambers, Ministry of Children and 
Youth Services, met with three youth and several 

Building Update
By Melanie Persaud, Communications Manager

Four hundred and twenty five staff will be moving into our new child welfare centre in July 
of 2006.  Construction of the exterior of 30 Isabella Street is virtually finished and drywall 
installation is also nearing completion.  A creative, practical interior design has been unveiled, 

which will be a refreshing change for the children, youth and families we serve as well as all who 
work in or visit the building.  

A “Moving Back” com-
mittee has been formed 
with representation from 
each department or branch 
moving into the new build-
ing.  There are lead persons 
with responsibilities for 
many issues from planning 
for upkeep, to parking, 
security and audiovisual 
needs.  The primary mode 
of communication is www.
TorontoCAS.ca/casonthe-
move.html.  Visitors to this 
micro site will be able to 
see the designs and read the 

minutes of the Moving Back Com-
mittee.  Bulletins will be posted 
about crucial information like the 
moving schedule and there will 
also be helpful tips on packing, and 
deciding what to keep and what to 
shred.  “Moving this many people 
in such a short period of time is a 
daunting task,” said Richard Kwan, 
Director, Property, “but with good 
information and lots of teamwork, 
I’m certain we’ll get through it 
with flying colours.”  

SAVE THE DATE!
CAS of Toronto’s Annual 

General Meeting is on 
September 14, 2006

The meeting will be followed 
by an Open House in the 

New Child Welfare Centre 
at 30 Isabella Street. 

staff from CCAS and CAS of Toronto regard-
ing the needs of youth leaving care.  During the 
meeting, the Minister also committed to visit 
PARC, and attended dinner there on February 8.  
She was particularly focused on the youth iden-
tifying what they need in order to lead a success-
ful life after graduation from care.

• On February 15, we held a film screening of 
‘Wards of the Crown’ for our staff and foster 
parents at the North York Civic Centre.  The film 
is a documentary that tracks four young people 
as they leave foster care.  The filmmaker, Andrée 
Cazabon, was present. She spoke about creating 
the film in the hopes that it would be a vehicle 
for positive changes for youth-in-care.  The film 
is available from the National Film Board.

• Dr. Deborah Goodman submitted three propos-
als for “Grants-in-Aid” regarding measuring the 
outcome of three different projects/programs 
(Kinship, Domestic Violence, After Hours 
Service). The Ministry has advised us that all 
three of the proposals were well received and are 
being funded.  These are mostly joint proposals 

that allow for assistance in the creation of full 
research proposals for the coming year. The total 
amount received is approximately $25,000.00.  
Congratulations to Deborah for a job well done.

• The four CAS Directors in Toronto met with 
Chief Bill Blair regarding issues of mutual inter-
est in serving the children and youth of this City.  
It was clear from the meeting that Chief Blair 
has set a tone of co-operation and collabora-
tion with child welfare, and is encouraging the 
pursuit of different models of joint intervention 
with investigations of abuse.  Several ideas are 
being pursued.

• We have just been advised that we received a 
90.4% compliance rating in this year's Crown 
Ward Review.  This is a stellar result particularly 
when you consider that the provincial average 
for compliance is 76% and that the number of 
files reviewed at this agency (729 crown ward 
and 22 adoption probation files in total) far ex-
ceeds any other Agency in the province.   
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Good News From the Robot 
Project

By Robert Lethbridge, Project Coordinator, Robot Project

The Robot Project is pleased to report con-
tinued growth in the numbers of children, 
parents and caregivers served by the proj-

ect.  By using child-friendly robotic characters we 
are able to communicate important information 
concerning Internet safety and awareness.  The 
project is a great source of community goodwill 
and continually demonstrates the forward thinking 
of the Children’s Aid Society of Toronto and the 
Children’s Aid Foundation. 

The project has completed 10 scheduled events 
starting January through February 2006, serving 
2,275 children, youth, parents and caregivers. The 
project is scheduled to serve an additional 4,318 
individuals from March through June 2006. This 
means that by the end of June, the project will 
have served 6,593 children, youth, parents and 
caregivers. 

In 2005, the project increased the number of 
clients served by approximately 36% over 2004 
from 3,804 to 5,162. This growth trend appears 
well established and may increase as the project 
is further integrated into our practice. The project 
offers programming on Internet Safety and Aware-
ness, as well as therapeutic intervention in the form 
of group work with community-based child and 
family-focused services.

State Street remains the project’s primary supporter 
through the Children’s Aid Foundation. This very 
successful relationship continues and has been 
responsible for the project assisting thousands 
of children throughout the Toronto Region. The 
project has also received financial support from 
Bicycling Blue, a group of young professionals, 
who raise money for the Children’s Aid Founda-
tion through an annual bicycling trip. Thanks to 
our partners, parents and caregivers that partici-
pate in our programs receive the message that the 
well-being and safety of their children is of utmost 
importance to our Agency.

LOVE
Love is officially grand,

Love is one hundred percent true,
It is like velvet and mostly definitely smooth.
Love is like a tiny sparrow that’s just broken

its magnificent wing,
and then a little magic happens and it heals.

Love is the shocking lightning that is blinding 
especially to the

human mind and sight.
Can’t you see it’s overflowing within thee?

Up, down, slow and around
Love spreads itself around like

the sweet romantic air.
Everywhere thine eyes look, love oh sweet 

love
is just there.

To the human eyes love is a magical
thing which involves emotions, romance, and 

kissing.

Love is the shocking lightning that is blinding 
especially to the

human mind and sight.
Can’t you see it’s overflowing within thee?

Love is many things that words just can’t
explain.

Maybe you can just look deep down inside 
your heart and you

will find the magic of love!

*Written by Adrianna, aged 10, a Crown Ward 
who recently moved here from Jamaica; she is 
already excelling in school and one day hopes 
to be a writer.

Thank-you to my Foster Mom

My Heart Felt Gratitude

I would really like to thank my foster mom for 
putting up with me for the long and hard years 
that I have given her. She would always give 

me a comforting hug when I was miserable. She 
has always been there for me when my real mom 
wasn’t there for me. I love her.  She’s my hero and 
my best friend.  She brought me into a caring, lov-
ing Christian home. She gave me a family, which I 
didn’t really have before. When I was really scared, 
I would go stand in the road and wait for a car to 
come, but my mom would comfort me and take 
me back where I really belonged forever, where 
I felt safe, where my family was. I’m so glad my 
worker brought me to this wonderful home. I came 
into care when I was about 5-½ and I’m still with 
my mom at age 19-½.  I don’t want to leave when 
the time comes. I came into care with a lot of 
problems. My mom has always been there for me. 
I have given her so much tears and pain over the 
years, but she didn’t throw me out, she loves me. I 
finally have a real mother and family. That’s what 
I’ve always wanted. She treats me like one of her 
own kids. When I do wrong things, she corrects 
me just as a real mother should.  Mom, whatever 
happens in the future, I just want you to know that 
I will always love you and be there for you when 
you need me.

Love always,
Dzidra

* CAS of Toronto has approximately 
380 foster parents, and we are always in 
need of more foster homes, particularly 
for youth 12 to 16 years old and children 
with special needs. 

From left to right: Members of the Scarborough Branch Black History Committee: Margaret Murray, An-
nette Ballentine, George Clarke, guest speaker, Sophia Mazurek, Linda Kennedy, Lorraine Hachey and 

Amina Musa. Kneeling, Deon Cheong. 

Black History Month was celebrated throughout the Agency.  Our Scarborough Branch hosted a poetry 
reading with George Elliot Clarke, poet and former social worker.  Mr. Clarke read some of his poems and 
responded to questions from a full house about growing up black in Nova Scotia, working as a Legislative 
Assistant and teaching at the University of Toronto.   His charming manner kept the halls of Scarborough 

Branch buzzing for days.
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Saying Goodbye and Thanks 
to Shirley Nurse, Family 
Service Worker, Toronto 
Branch

By Helen Brook, Family Service Worker, Toronto Branch

Shirley started 
with the 
Agency in 

1975 at our North 
York Branch.  She 
transferred to the 
Toronto Branch in 
1977 and remained 
there as a Family 
Service Worker until 
her retirement.  

Helen Brook: “Shirley has spent her life working 
with children and their families. Over the past 
thirty years she has touched the hearts of many and 
had a positive impact on people’s lives, often I’m 
sure, without even being aware of it. I know that 
in the short time that I worked with her, she was 
always ready to offer a supportive word, provide 
me with information about the way that things are 
done, and was quick to smile, laugh and joke with 
the rest of us. The great many people who will 
feel her loss now that she has retired, show the 
importance of Shirley’s presence at this Agency. 
I know that the South Team already misses her 
dearly and will need some time to adjust to life at 
the Agency without her. 

Shirley, the South Team and everyone at the 
Agency wish you all the best in your future ad-
ventures on Veranda Beach. All will miss you.

Saying Goodbye and Thanks 
to Doug Hum, Community 
Worker, Community Develop-
ment and Prevention Program
By Sharron Richards, Manager, Community Development 

and Prevention Program

Twenty 
years 
of 

service in 
child welfare 
is a remark-
able accom-
plishment.  
This journey 
began for 

Doug on August 12, 1985 when he was hired as 
a Community Worker assigned to the Society’s 
Scarborough Branch.

The focus of Doug’s community development 
work in Etobicoke has been a combination of 
local neighbourhood capacity building, social 
planning and advocacy related to issues impact-
ing on children, youth, family and communities, 
especially newcomer and diverse communities.
 
Doug, we say thank you for all that you have 
done for the most vulnerable of Toronto’s chil-
dren, youth, families and communities. Your 
passion for a world in which everyone has equal 
access to life’s opportunities has inspired us. 
Your commitment and enthusiasm has motivated 
us to work towards making the world a better 
place for all to live. And you lead by example, 
by putting yourself out there on the frontline, 
doing what has needed to be done and always 
going the extra mile. You have truly made a dif-
ference in the lives of Toronto’s children, youth, 
families and communities.

Congratulations to Irwin 
Elman, Supervisor, Pape 
Adolescent Resource Centre
(Heroes of 2005 with permission from 
Maclean’s)

The supervisor of Toronto’s Pape Adolescent 
Resource Centre (PARC) helps foster kids 
and other young Crown wards find apart-

ments and jobs-- and, in a surprising number of 
cases, mentored them right into post-secondary 
programs.  Elman’s the kind of guy who shows up 
on Christmas Day so kids without families have 
somewhere to go.

* PARC is a non-profit, joint project of the Chil-
dren’s Aid Society of Toronto, the Catholic Chil-
dren’s Aid Society and Jewish Family and Child 
Services.  Its mandate is to assist youth who are 
presently or have been in the care of any of these 
agencies with education, employment, housing 
and any skills needed to accomplish these things 
better. 

Congratulations to Doug Barr, 
former Executive Director

Former Executive Director, Doug Barr, was 
named Outstanding Professional of the Year 
at National Philanthropy Day in Los An-

geles.  This award goes to a local leader who has 
served and made an impact within an entire com-
munity as well as the nominating organization.  
Doug is President and Chief Executive Officer of 
Goodwill Southern California.  Goodwill South-
ern California helps more than 18,000 people each 
year with disabilities and disadvantages such as 
homelessness, illiteracy, history of gang involve-
ment and substance abuse.

Saying Goodbye and Thanks 
to Jackie Fargnoli, Director, 
Internal Resources

Jackie started with the Society in 1975 as a 
Supervisor and became Director of Internal 
Resources in 1991.

According to one of Jackie’s former supervisors: 
“Internal Resources is the best residential service 
that I know of and I can say that with the utmost 
of confidence.  The fact that Internal Resources 
is the best residential service out there is a testa-
ment to you and your leadership. Taking it to a 
place where people feel proud of their work and 
respected for what they do is a direct result of 
your influence and guidance. Making people feel 
proud that they care for and look after the most 
vulnerable of children is no easy feat when they 
get very little back from the people they are try-
ing to care for. You gave them pride in their jobs 
and let them know that what they were doing 
was important. I think back to the old days when 
decisions about a child’s life were being made 
based on a few very subjective lines on a piece 
of paper, to where it is now.  You have made it 
a professional and well-respected department. I 
hope, as you leave, you do know that and take 
pride in what you have done.”

Saying Goodbye and Thanks 
to Veda Goodman, Human 
Resources, Training Assistant
By Blair Boddy, Human Resources Training Manager

Veda 

Goodman 
began with 
the Society 
in 1982 as a 
Children’s 
Service and 
Branch Unit 
Secretary 
at Huntley 

Street.  Since 
that time 
she has held 
many posi-
tions at the 

Agency, including Office Supervisor, Admin-
istrative Secretary, Labour Relations Assistant 
and her last position as Training Assistant in the 
Human Resources department.

Veda’s personnel file is filled with compliments: 
“I wish to express my thanks and appreciation 
for the excellent support I received above and 
beyond the expected job responsibilities; it’s 
good to know we have such good support in the 
Agency.  Later a former supervisor wrote: “I 
would like to express my sincere appreciation of 
your commitment to staff, your teamwork skills 
and your effective problem-solving abilities.  
You are a valued member of our agency and I 
very much enjoy working with you.”

In Veda’s resignation letter she wrote that she 
“was extremely proud to have worked at CAS of 
Toronto.”  Certainly the feeling is mutual.

From left to right: Debbie Schatia, 
Assistant Branch Director, Toronto 

Branch, Janet Haddock, former 
CAS employee, Veda Goodman 

and Blair Boddy, Manager, Human 
Resources.

From Left to Right, Sharron 
Richards, Manager, Community 

Development and Prevention 
Program and Doug Hum. 

CAS Retirement Corner 
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This raises the anxiety level of the residents, 
some of whom have been moved eight times.  
There are army cots in rows in a room the size 
of a football field.  Every person has floor space 
of about 7 feet by 3 feet.  It’s dinnertime when 
we arrive and the residents are lining up for 
their dinner, served in a square styrofoam box.  
In this shelter there is a dining area with tables 
and chairs.  In other shelters, people sit on their 
beds to eat.

We do lots of individual debriefings after the 
announcement is made.  There are some very 
sad stories.  We debrief as a team in the hotel at 
10:00 p.m.  We are feeling better now that we 
have some work to do.  

On Tuesday morning we’re back in the shelter 
for a group session – lots of complaints about 
their treatment by organizations “in charge.”  
Most of these people were from New Orleans, 
and had been evacuated to Lake Charles after 
Katrina.  Some had been set up in trailers and 
apartments; some were in shelters.  Then Rita 
hit Lake Charles, and once again, they lost 
everything.  

“My mama’s deceased, my daddy’s incarcerated 
– I have no one” 16 year-old-boy.

“You’re only one paycheque from homeless-
ness” – a man who lost his job because of Ka-
trina, but whose home was not damaged.  

“I had to swim to the roof of my house, and 
when the Red Cross found out I’d been in 
the water they didn’t want to admit me to the 
shelter,” (because the water was contaminated).  
This woman wore her wet clothes for two days.

We talk to a couple that are delighted to tell us 
that they’re leaving the shelter.  The woman told 
us that they would be making a side trip on the 
way home to Lake Charles to get married.  They 
met a month earlier in the shelter, and have 
been together constantly since then.  

People line up for their meals, and line up for 
their showers in trailers outside the building. 
There is a huge military presence.  Soldiers are 
carrying M16 rifles.  Most of them look like 
kids, but I am assured that some of them are 
back from a tour of duty in Iraq.  There is also 
a police presence.  Police take away one very 
disturbed and delusional man.    

Team morale is flagging; we’re spending more 
time driving than working.

Lafayette:  Security at the Cajun Dome is very 
tight; we are issued photo ID.  Again, we hear 
that the evacuees are to be “consolidated.”  Now 
there are several hundred people in the Cajun 
Dome and several hundred next door in the 

Convention Center.  A month ago there were 
several thousand. We spend the day moving 
people’s cots and belongings from the Dome to 
the Centre.  The rumour mill is alive and well 
among the residents.  They believe they have 
been moved out of the Dome because there is 
to be a basketball game or a wrestling match.  
Their anxiety level, already high, goes through 
the roof when the announcement is made that all 
shelters are to be closed by October 15th.  This 
is simply not possible.
A resident tells us that 
she sat on her roof with 
her husband (who was 
recovering from back 
surgery) and her 10-year-
old-daughter.  She says 
that her daughter would 
point to the bloated 
bodies floating past in 
the street saying, “Look 
Mama, that fat man is 
swimming.”  She says 
they saw coffins floating down their street.  
Coast Guard boats would go past, the drivers 
promising to come back for them.   One boat 
had space for her daughter, but she could not let 
her go alone.  Four days later, just as they drank 
the last of their water, a shrimp boat came past 
and took them off the roof.  This woman is a 
horticulturalist, and tells us that once the water 
recedes, the earth will not recover for 5 to 10 
years.

We spend Thursday morning at the Cajun 
Dome and talk to some very sad people, many 
of whom are depressed and seem immobilized.  
Kerry is a magician, and does a very successful 
magic show for the kids.  It’s a wonderful way 
to get kids to interact.  Lots of adults love the 
show too. For just a few minutes they are able 
to put aside the grim reality of their lives.  

Until now, we feel that we are not being as well 
used as we had hoped.  There is a lack of orga-
nization in every level of the crisis response.  
Thursday afternoon the team takes the decision 
to move on to Mississippi where we hope we 
will be more needed.  

We arrive at the YMCA in Ocean Springs late 
at night, but are very warmly welcomed by the 
NOVA teams already there.  We sit in on a team 
debriefing and go to bed soon after.  We all 
sleep together in our sleeping bags on the floor 
(about 20 people).  Fortunately, it is carpeted, 
and there is a good under-pad.  It feels a bit like 

Peer Support Team Lends a 
Hand to Hurricane Katrina 
Victims cover story cont. ...

summer camp for us, but the folks who have al-
ready been here for a week are clearly worn out.  

In our briefing, we are warned that any standing 
water will be very toxic, that the flies bite, and 
that we will smell death as we walk the streets.  
Mary, the NOVA Site Manager, tells us that 
many of the houses that have simply collapsed 
have not yet been raised.  They look like a roof 
sitting on the ground.  She says that there could 
be a dead alligator, or snake, or there could be 

dead people.  Because every 
roof has to be raised, and the 
rubble searched, the cleanup 
is taking a very long time.

We are to check with any 
people we see that they 
have the phone numbers for 
services they may need, that 
they know where their family 
members are, that they have 
food.  We try to help them 

understand how they can expect their kids to 
react now and in the long term and how they 
themselves may react.  We try to show them 
how important it is to look after themselves. We 
want them to know that we are here for them.

A woman wearing rumpled jeans and T-shirt 
is also wearing a beautiful gold and amethyst 
bracelet.  When I comment on it, she tells me 
that when she went back to where her house had 
been, she found it sticking up out of the mud.  It 
had belonged to her great-grandmother, and was 
the only thing she had been able to salvage.  

I take a break for a few minutes to phone home, 
and inexplicably, I find myself crying.  I didn’t 
know I was going to do that!  

Going home we have a long trip ahead of us.  
Our first stop is Montgomery, Alabama.  Next 
stop, Walton, Ohio. The final leg on Sunday 
brings us into Windsor at about 2:00 p.m.  
Although we debrief all the way home, we still 
vent to Raymond who listens patiently to our 
frustration about poor communication, and the 
lack of organization at every level.  I roll into 
my own driveway – home sweet home at about 
9:00 p.m.

Interestingly, I’m the one with the chronic low 
back pain – however, no pain the entire time 
I’m away from home.  I wake up on Monday 

morning with my neck so stiff, I can hardly turn 
my head.  Monday, I’m in touch with everyone 
on the team by e-mail, and I’m feeling very 
fragile – not wanting to talk too much about our 
trip.  I’m still processing the whole experience.  
Writing it down has been immensely helpful.

Each team member will have had a different 
experience, but I know that each of us has re-
turned from this amazing trip a changed person.  
Despite our frustrations, we are agreed that we 
would not have missed this opportunity to work 
with people who have suffered such incredible 
losses.  
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Union Update
By Adriana Newman, Long Term Care, Child Welfare 
Writer

On November 28, 2005, CUPE local 2316 
had its Annual General Meeting at the 
Crowne Plaza Hotel at Don Mills and 

Eglinton. A record number of members attended 
this event.  The evening started off with a fully 
served dinner, during which the Union Executive 
began conducting the evening’s business. The 
members spent a good deal of time discussing a 
number of important issues, with some animated 
exchanges.  It was impressive to see members so 
involved in this meeting and voicing their opin-
ions and concerns. Following this lively debate 
the time to elect a new Executive arrived. The 
results of the election are as follows:

President
Valarie Hartling
Vice-President
Dave Lewis
Chief Steward (full-time members) 
Aubrey Gonsalves
Chief Steward (part-time members)  
Jacqueline Jean-Pierre
Recording Secretary    
Brenda DeMone
Secretary-Treasurer   
Bev Newman
Return to Work Specialist   
Nina Mosion
Chair, Service Delivery Committee  
Michelle Winterburn
Chair, Political Action and 
Strike Support 
Eileen Laffey
Chair, Health & Safety Committee  
Deon Cheong
Chair, Education & Communication 
Adriana Newman
Special Projects Coordinator   
Muna Berroa

Union members were also able to voice their 
opinions regarding the organization of the AGM 
by filling out questionnaires provided at each 
table. The results of these questionnaires contin-
ue to be compiled by the union’s administrative 
assistant, and all points of view will be taken 
into account for the next AGM in November 
2006. The new Executive is an excellent mix of 
seasoned union representatives and fresh, new 
faces. With a commitment to improved commu-
nication between the Executive and members, 
this year will prove to be the best ever for local 
2316. We hope to see even better turnout for 
future Union events and meetings, and every 
member is welcome to be more involved. Re-
member: it’s your union – come out and make a 
difference this year!  

HOME ALONE
How do you know when your kids can be left 
unsupervised? cont. ...cover page

Children should know how to dial 911, and what to do in case of a fire,” Fleming explains.  “Other 
rules should be in place in case someone phones, or comes to the door.  Children shouldn’t answer 
the door, and if someone calls, it’s wise to say that their mom or dad is in the shower or unavailable 
at the moment.”  These are simple tactics to teach children, but may prove very useful.  If someone 
can’t be in the house with children when parents aren’t home, neighbours can help by keeping an 
eye on the house, and parents should always leave a phone number where they can be contacted, in 
case of emergency. 

FIVE PATTERNS OF SUSPICIOUS BEHAVIOUR

Parents who leave their children unattended base their decision on the maturity level of their own 
children, and must ensure that their children will be safe.  If they are referred to a children’s aid 
society (CAS) and if police deem that children should not have been left alone, they can be crimi-
nally charged with abandonment.  If a CAS is called to investigate, child protection workers look 
for patterns:
 
• Has the parent left the child unattended in the past?

• Is the parent likely to leave the child unattended in the future?

• What is the parent’s reaction when he or she is confronted about leaving      
   the child alone?

• Does the parent understand the dangers that their actions posed for the health  
   and safety of the child?

• How long was the child left unattended?

If neighbours know for certain that a child has been left unsupervised they should immediately 
phone for help.  “They can contact us or their local CAS,” says Fleming.  “If it’s a high risk situa-
tion, say a toddler’s been spotted on a balcony, we will call the police and they will send a car over 
immediately.”  Neighbours should call their local CAS or the police, if they suspect that a child’s 
been left alone, and is in imminent danger. 

Unlike child supervision or lack there of, wandering occurs by accident, usually when children es-
cape the watchful eye of parents, or parents are not mindful.  A parent may fall asleep, and a door or 
window is accessible to a child who is able to crawl or walk itself into a dangerous situation. 

“There was the case of a five-year-old girl, who was found wandering in her apartment complex,” 
Fleming says, “Her mother took some medication, and fell asleep.”  Parents and caregivers must 
always be on alert when watching children.  Parents should also be aware when on new medication, 
and watch for side effects such as drowsiness.  If a parent is feeling ill, or drowsy, they should call a 
friend to supervise the child for a short period of time.  

Babysitting is the age-old alternative to leaving children alone.  Although the law doesn’t designate 
when a young person is old enough to baby sit, parents can do their part in safeguarding their chil-
dren, by hiring people who have experience, references and training.  Services like St. John Ambu-
lance, teach a babysitting course, which includes first aid and emergency procedures. 

Parents can get information from community services when searching for a daycare provider.  “Lo-
cal schools are a good source,” says Fleming, “Secretaries know all the local mothers who watch 
kids.”  Parents need to look for someone responsible, who knows how to react to all situations and 
health concerns.

Leaving children alone for the first time can be overwhelming for both parents and children.  
Knowing when children are emotionally ready for this responsibility, and putting safety strategies 
in place, is all part of the important planning.  

For more information contact Communications, CAS of Toronto
416-924-4646 visit www.TorontoCAS.ca.
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The Children’s Aid Foundation Corner 

Saying Thanks and Goodbye to 
Lorraine Telford

Back row from left to right: Gail Dumont, Supervisor, Intake Team, 
Joan Davis, Branch Director, Melissa Cartlidge, Intake Worker, Intake 

Team, Joanne Cooper, Toronto Public Health.  Front row from left 
to right: Queenie Broaderip, Supervisor, H.R.I.N., Lorraine Telford, 
J.J. the Bear, Valerie Elliott-Carthew, Nicki Keyzer, High Risk Infant 

Nurse.

Lorraine Telford, Toronto Public Health (TPH) Nurse, has been work-
ing with our Agency for the past year on our Healthy Babies Healthy 

Children Project.  This project exists to enhance the collaborative 
efforts between TPH and CAS of Toronto as we work with families 

whose infants and young children may be at risk 
of abuse including neglect.

The Children’s Aid Foundation Teddy Bear Affair Sails into the Metro 
Toronto Convention Centre

The 19th annual Teddy Bear Affair presented by CIBC World Markets Children’s Miracle Foundation 
and CGI, transformed the Metro Toronto Convention Centre into a cruise ship for this year’s theme 
Come Aboard…we’re expecting you.

Held on November 26, the event was 
a huge success, raising $1.3 million 
for abused and neglected children.  
Guests included hosts Carla Collins, 
Ken Shaw and comedic performances 
from Royal Canadian Air Farce’s 
Craig Lauzon and improv actors from 
the Mad Dog Theatre.

Once on board, guests were im-
mersed in an upscale lounge atmo-
sphere where they enjoyed a cocktail 
reception, had their fortunes read and 
had the opportunity to bid on some 
unbelievable auction items.  A five-
course dinner followed, created by 
Executive Chef Angelo Fernandes 
and Chatelaine Food Editor Monda 
Rosenberg.

During the silent auction, guests were invited to bid on an array of beautiful 
items, including jewellery, wine and 12 one of a kind bears, all inspired by a 
nautical theme.  This year’s silent auction raised $140,000.

The live auction included once in a lifetime retreats such as a Mediterranean 
Cruise, compliments of Crystal Cruises, a 10-day trip to India provided by 
Tourcan Vacations, and an ultimate dream backyard coordinated by Bouwmeister 
Landscaping.  The live auction, hosted by auctioneer Hal Hannaford, brought in 
$240,000.

The evening’s entertainment boasted a line up of original comedy, musical and 
dance performances created by Stop Thyme Productions.  The highlight of the 
evening was our Celine Dion impersonator who made it a voyage to remember as 
she sang an amazing rendition of “My Heart Will Go On” from the movie Titanic.

An annual event, the Teddy Bear Affair has raised over $12 million to date for 
some of the most disadvantaged children in our community.  One hundred per 
cent of the proceeds are directed to programs in the areas of education, enrich-
ment and prevention of child abuse and neglect.

From left to right- Host Carla Collins, Donna Evans, Teddy Bear Affair 
Chairman, and student speaker Heather Morden.
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In Memorium

Connie Ross

On February 6, 2006 Constance Ross passed away. She was in her 
83rd year.  

Connie started with CAS of Toronto in 1965 as a Social Worker at our 
Central Branch, 33 Charles Street.  She was promoted to Department Su-
pervisor in 1968 at 33Charles and she held this position until she retired 
from the Agency in 1983.  

Con, also known as Connie, will be sadly missed by her many friends 
and large family.

Dr. Jim Gripton

On November 1, 2005, Dr. Jim Gripton passed away.  He was 84.    

Jim worked with the Agency in the late 1950s as the first Direc-
tor of Training and Personnel.  During his time with us, he helped to 
create flexible job arrangements for women social workers that wanted 
to work part-time out of their homes, and he also developed a computer 
simulation of adoption services.

Jim leaves behind a large family and many caring friends and colleagues.

Gertie and Bill Harnum

By Dawn Simon, Resource Worker, Foster Care

Sadly this past fall, Bill and Gertie, former foster parents with our 
Agency died.  Bill passed away first with cancer and Gertie followed 
exactly two weeks later also from cancer.

Gertie and Bill started fostering 
in approximately 1963, after their 
youngest child started school.  Chil-
dren came and went, and some 
stayed, in the 35 years that they fos-
tered.  There was only one rule that 
they followed – to love each child as 
their own, and they did.

Their youngest daughter, Phyllis 
Miller, has followed in their foot-
steps, fostering for the last six years.  
She promises to live by the same 
rule.

Gerald Anderson
By Lori Sandler, Resource Worker, Foster Care

We are sad to announce that we recently lost one of our long-
time foster parents, Gerald Anderson.  Gerald and his wife, 
Elaine, have been foster parents with the Agency for 37 years 

and have fostered over 100 children.
 

Lori Sandler, the Resource Worker with 
the Andersons said: “Gerald was cheer-
ful, kind and loving to all the children 
in his home.  His sense of humour and 
his ‘charm’ helped the workers and the 
children cope in difficult situations.  
Anyone who knew Gerald would say he 
was ‘tough on the outside but deep down 
had a heart of gold.’ There was nobody 
he did not like.”

In addition to being a foster parent, Gerald was also a volunteer driver 
for the Society.  He was known by the children as - “the candy man’’- be-
cause he carried treats in his car to cheer up children and parents and help 
them cope with difficult situations.

Left to cherish his memory are his loving family and friends.

Gerald will be greatly missed.

Note from the Editor: Corrections
The last issue of Communicate misidentified a photograph at our Rec-
ognition Night.  The photo caption should have read, “Violet and Henry 
Dawson, Foster Parents, and Carolyn Buck, Executive Director.”

The last issue of Communicate featured a thank-you letter by Kerry-Ann 
Mitchell.  We would like to clarify that Kerry-Ann received continuous 
support from the Children’s Aid Foundation to pursue her education as 
well as considerable funding with respect to her immigration application.

Spring and Summer Safety Tips for Parents 
and Caregivers
By Catherine Snoddon, Communications Coordinator

RIDE SAFE:
• Make sure kids wear a helmet; and keep them off the road until 

they’re 10

• Choose to ride on streets where the speed limit is lower and where 
traffic is less busy

SWIM SAFE:
• Supervise children of all ages near any body of water and stay within 

arms reach of children under five

• Have your child take swimming lessons.  Children are ready to take 
swimming lessons at about age 4

WALK SAFE:
• Make sure children under the age of nine cross the street with an 

adult or older child

• Cross streets only at intersections; don’t cross in the middle of the 
street

PLAY SAFE:
• Keep kids under five on 

playground equipment 
less than five feet (1.5 
meters) high

• Watch your child all 
the time; stand close 
enough to catch them 
when they climb

For more tips on how you 
and your family can have a 
safe and healthy spring and 
summer, visit Safe Kids 
Canada at www.safekids-
canada.ca.


