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drive for many years. When we 
discovered the extra toys left over 
from a marketing promotion, 
we automatically thought of the 
Children’s Aid Society. It was an 
immediate connection.”

Eight skids loaded with toys were 
delivered to 
North branch 
at 4211 Yonge 
Street. Bor-
rowed space 
from Foster 
Care was 
quickly cleared 
to store the 
toys until they 
could be dis-
tributed to the 
other branches 
and their Toy 
Rooms. 

The ever-
popular Sesame 

Street character Elmo’s, Tickle 
Me Elmo Surprise was among the 
donated toys. Over the holidays, 
younger children will be thrilled to 
unwrap a package and find a Bach 
to Rock Guitar or Learning Sen-
sations: Play with Letters Desk. 
Caregivers are more likely to ap-
preciate the Stow ’n’ Go Booster 
Seats.

By Pat Kemp, Children’s Aid 
Foundation

“Know that we are not the sum of our 
past, but we are the future.”
Leila Hughes, September, 2004

On the evening of September 
30th, 2004, over 300 guests 
gathered in the glittering 

Dominion Ballroom of the Sheraton 
Centre Toronto to celebrate the suc-
cess of 60 former wards of the 
Children’s Aid Society of Toronto.

“These scholarships allow us to be 
put on the same playing field as 
every other university student,” said 
Leila Hughes, a former youth in care, 
who came to the podium and spoke 
passionately on behalf of all of the 
students as the presentation of schol-
arships and awards was completed. 

The youth who were honoured had 
either recently graduated from a 
post-secondary institution, or were 
recipients of Foundation scholarships 
for the current academic year. “Not 
only do they give us financial sup-
port, but also a support system.  It is a 
comfort to know that there are people 

Sixty Youth Receive Awards At The Foundation’s 6th 
Annual Recognition Dinner

By Ute Wright, Coordinator, 
Volunteer Services

An unexpected landslide 
of holiday gifts arrived in 
May this year for children 

in care with the Children’s Aid 
Society of Toronto.

“It’s an early Christmas gift,” said 
Lisa Festa, corporate contributions 
manager with Procter & Gamble. 
Her company generously donated 
over $30,000 worth of Fisher Price 
toys that were part of a marketing 
promotion. Procter & Gamble then 
requested that the Agency distrib-
ute the toys to children over the 
holiday season. “We’ve supported 
the Children’s Aid Society’s toy 

out there, very important people 
that believe in us,” said Hughes. 
The Foundation assists 118 former 
wards of the Children’s Aid Society 
of Toronto with their post-secondary 
education costs.

Hughes is a shining example of our 
youth who, despite a difficult family 
situation, has always shown respon-
sibility by attending school regularly 
and achieving great marks. She is a 
Sociology major in her third year at 
the University of Guelph. A very ath-
letic young woman, she plays rugby 
for Guelph University. She has played 
nationally for Ontario, and captained 
the Under 19 Toronto team at the 
Ontario Summer Games in 2002.   
Hughes was also awarded the Toronto 

Raptors Scholarship in 2002 and 2004 
and the Gordon Kirke Scholarship in 
2003.

The evening also paid tribute to the 
generosity of the many corporations, 
foundations, community groups and 
individuals who have contributed 
more than $4 million to the Foun-
dation’s education, enrichment and 
prevention programs this year.  

The evening included dinner, enter-
tainment by the Wexford Collegiate 
Singers, and a powerful  video profil-
ing five youth who received education 
funds in the past. Donors mingled, 
chatted and were photographed with 
the youth who received their awards.  
 
Young people who have grown up 
in foster care who complete high 
school and continue to post-second-
ary education have beaten the odds 
through their own hard work and 
dedication. The Foundation believes 
their efforts should be rewarded and 
that they should be given the encour-
agement and the support they require 
to achieve academic success and  
establish themselves as contributing 
members of society.

Student Graduates and Scholarship 
Recipients, 2004

Ute Wright, coordinator of volunteer services, North 
branch, and Lisa Festa, corporate contributions manager, 

Procter & Gamble, show off the boxes of toys to be 
distributed to children and families during the holiday 

season.
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Procter & Gamble is committed to enhancing 
the quality of life in the communities where its 
employees live and work. The company focuses 
on social needs and provides financial assistance 
to more than 200 organizations. Last year alone, 
Procter & Gamble distributed over $4 million in 
both cash and gifts to a wide range of charitable 
organizations.   
 
Over the years, Procter & Gamble has sponsored 
families and contributed to the CAS Toy Room 
at the branch level. Procter & Gamble has also 
sponsored the Children’s Aid Foundation’s 
holiday parties.
 
Toy donations provide gift books, games, sports 
equipment and teen items not only for the holiday 
season, but throughout the year when families 
may need gift-giving assistance. Toys for males 
and females from newborn to 16 years of age are 
needed. 
 
Thanks to the generous corporate citizenship of 
Procter & Gamble, many more children will be 
smiling this holiday season. 

ommunicate

of lamps. Diwali lasts for five days. Day 1 is the 
New Year for business; Day 2 is the triumph of 
god Vishnu over the evil demon; Day 3 is Laksh-
mi, when the goddess of prosperity visits homes 
that are lit by lamps; Day 4 is Bali worship day; 
and Day 5 is devoted to brothers and sisters.

HANUKKAH –  December 8 to 15 – In 164 
B.C., a small group of Jews, called the Macca-
bees, who were fighting for religious freedom, 
won victory over the Syrians. According to leg-
end, when the group rededicated the temple, they 
found only one jar of holy oil, but their candela-
bra miraculously remained alight for eight days. 
The eight-candle menorah is lit as a symbol of 
that event. Special readings and songs of praise 
sung during this time focus on liberty and free-
dom. During Hanukkah people eat chocolates and 
potato pancakes, known as latkes. Children spin 
a top or dreidel to win chocolate coins, nuts and 
raisins.

CHRISTMAS – December 25th – Christians 
celebrate Jesus Christ’s birth over 2,000 years 
ago. Customs include lighting candles, exchang-
ing gifts and using evergreen decorations to cel-
ebrate this day, the most widely observed Chris-
tian festival of the year. In most communities it is 
a family day. 

KWANZAA – December 26 to January 1 – In 
1966, an African-American professor decided to 
encourage more blacks to celebrate their heritage. 
He started Kwanzaa, which means first fruit in 

Jackie Dillion, family service worker, shares a Christmas card from a youth in care, thanking her, for 
making a difference in his life. 

cover story cont...

Procter & Gamble Believes in 
Sharing the Holiday Spirit All 
Year-Round

Holiday Celebrations To 
Think About
By Heather Beaumont, Communications 
Coordinator

In this time of holiday traditions, celebrations 
and shorter days, it’s a good idea to think 
about your colleagues and neighbours who 

may be celebrating their own special traditions. 
Here are just a few special occasions.

RAMADAN – October 14 to November 14 
– Ramadan takes place during the ninth month of 
the Muslim calendar. During this time Muslims 
observe a 30-day period of fasting. When the fast 
ends, Eid-ul-Fitr, the Feast of Fast Breaking, is 
celebrated. For three days, gifts are exchanged 
and friends and families gather to pray and 
share food. There are four pillars of Islam. They 
include worshiping Allah; reciting five daily 
prayers (Salah); sharing or giving your wealth in 
charity (Zakah); fasting and, if one can afford it, 
making a pilgrimage to Mecca. 

DIWALI – November 12 – This  means ‘row of 
lamps or lights’, and it is a festival of New Year 
lights for Hindus and Sikhs. Diwali is called the 
festival of light because Lord Rama defeated the 
evil King Ravan, who had abducted Lord Rama’s 
wife and was not dealing fairly with his people, 
and when Lord Rama returned to his city, the 
people greeted him with joy and lit thousands 

Swahili. Families exchange gifts and have feasts. 
Seven-pronged candleholders, called kinaras, are 
lit on each consecutive evening to commemorate 
the seven principles: Unity, Self-Determination, 
Working Together, Sharing, Purpose, Creativity 
and Faith. Homes are decorated with fruits and 
vegetables.

ST. BASIL’S DAY –  January 1 – The Greeks 
call New Year, St. Basil’s Day. Gifts are ex-
changed.

CHRISTMAS – January 7 – On this day, some 
Eastern Churches, including Eastern Orthodox 
and Ethiopians, celebrate the birth of Jesus ac-
cording to the Julian calendar. That calendar is 13 
days behind the Gregorian or Western Calendar.

LOHRI – January 13 – Sikhs traditionally light 
bonfires to mark the change from the decrease to 
the increase of the sun.

CHINESE NEW YEAR –January 22 – In the 
Chinese Lunar Calendar, this is the most impor-
tant holiday. Each of the animals is named after 
a month in this Calendar. According to legend, 
Lord Buddha asked all the animals to come to 
him before he left the Earth. Only 12 animals 
came to say farewell. As a reward, Buddha 
named a year after each one. The year 2005 is the 
Year of the Rooster.

Chinese, Vietnamese and Taiwanese people clean 
and decorate their home with five lucky signs of 
happiness. New clothes are worn and even the 
poorest person buys new shoes. It’s considered 
bad luck to set foot on the ground with old shoes. 

With thanks to Multicultural Calendar 2004, Global 
Greetings.
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Ann Fitzpatrick, Community 
Development and Prevention 
Worker, Follows in Historic 
Footsteps
By Heather Beaumont, Communications 
Coordinator

The 75th anniversary of Person’s Day was 
declared by the City of Toronto on Octo-
ber 18th. And seventy-five women, includ-

ing the Children’s Aid Society of Toronto’s Ann 
Fitzpatrick, were honoured for their contributions 
to women’s equality.

“I’ve had a role in a number of coalitions and 
campaigns that promote the right to affordable 
housing for families, children and youth, includ-
ing cases before the Ontario Human Rights tribu-
nal which have been successful,” said Fitzpatrick, 
who was recognized for her housing, children 
and family advocacy activities on behalf of the 

School Principal Receives 2nd 
Annual Stand Up For Kids 
Award for Going The Extra 
Mile To Help Two Children in 
Foster Care
By Heather Beaumont, Communications 
Coordinator

Principal Annie Cornelis definitely doesn’t 
believe in sitting on life’s sidelines.    

“Always be willing to take responsibility and fix 
it,” said Cornelis, when she was recently asked 
to describe her teaching philosophy. Instead of 
looking the other way, or waiting for someone else 
to solve a problem, she rolls up her sleeves and 
gets involved. That’s precisely why the seasoned 
educator was honoured with a Stand Up For Kids 
Award at the Charles Street YMCA last October. 
“I’ve always believed that we all have an oppor-
tunity to make a difference each and every day,” 
said Cornelis. “But I certainly never expected to 
receive an award for something I feel we should 
automatically do.”

It all began when the younger of two boys arrived 
at Secord Public School, with an adult hand im-
printed on his reddened cheek.  A teacher reported 
the incident to the Children’s Aid Society. But 
when Cornelis realized the two boys, who were 
placed in foster care, would have to transfer 
schools, she offered to drive them to their original 
schools. For five weeks, she drove them to school 
and back to the foster home, from Monday to 
Friday. 

On October 21, the CAS of Toronto, Catholic 
Children’s Aid Society of Toronto (CCAS) and 
Jewish Family and Child Service (JFCS) acknowl-
edged Cornelis’ effort by honouring her with the 
second annual Stand Up For Kids Award. Corne-
lis was nominated by Sevan Mahdessian, intake 
worker and Christine Raposo, supervisor at the 
Children’s Aid Society of Toronto.

The Award is presented to individuals or organiza-
tions with the courage to stand up and take ac-
tion to prevent child abuse and neglect. The three 
Toronto area children’s aid societies present the 
awards every October during Child Abuse and 
Neglect Prevention Month. 

“The fact that we are acknowledging the efforts of 
an educator is also significant in another way, said 
Carolyn Buck, interim executive director, CAS of 
Toronto. “Schools, after all, are one of the biggest 
sources of reports of abuse to all children’s aid so-
cieties, here in Toronto and across the province. In 
Toronto, schools report anywhere from 17% to 
23 % of all reports of abuse.”

The Award judges were David Barkin, vice president 
of the Board of Jewish Family and Child Service, 
Domenic Gratta, Associate Child Protection Manager 
from the Catholic Children’s Aid Society of Toronto 
and Valerie Witterick, past president of the Children’s 
Aid Society of Toronto. 

Michelle Lane, a former child in care, now a suc-
cessful communications manager at Sobeys, emceed 
the event for the second year in a row. “Every child 
should live in a world filled with love, promise, hopes 
and dreams,” said Lane. “Unfortunately, for many 
children across the GTA that just isn’t the case. In 
many cases, a child’s ultimate success boils down to 
the involvement and encouragement of one or two 
special people.” 

Fortunately, Lane’s worker was there for her. “I had 
the grades, the passion and the commitment to pur-
sue a University degree, but no money or emotional 
support,” said Lane. “With [the worker’s] support, 
I received the financial and emotional support I 
needed…to realize my potential.”

In her own way, Lane’s worker was there for her just 
as Cornelis was there for the two boys she drove to 
and from school. And in performing a simple act 
of kindness toward two foster children, she taught 
everyone around her a lesson: Simple acts of kind-
ness don’t demand much time they merely require a 
generosity of spirit.   From L-R: Christine Raposo, supervisor, CAS of 

Toronto, Annie Cornelis, Secord Public School 
principal and Sevan Mahdessian, intake worker, 

CAS of Toronto, at the Stand Up For Kids Awards 
last October.

Children’s Aid Society of Toronto. “To do a job 
that is in tune with your personal values is a gift.” 

Seventy-five years ago, Ann’s female ances-
tors might not have been honoured for their 
contributions. Fortunately, five women from 
Alberta changed the course of history when they 
launched the ‘Person’s Case’ to protest the fact 
that women were not considered ‘qualified per-
sons.’ At that time, women were unable to partici-
pate fully in public life or serve in the Senate. 

The case eventually appeared before Canada’s 
highest court of appeal — the Judicial Committee 
of the Privy Council in the United Kingdom. And 
on October 18, 1929, the Privy Council declared 
Canadian women ‘persons’. This decision grant-
ed women the ability to participate in all aspects 
of public life — and to make a difference in their 
communities.

“It was a tremendous honour to be in the com-
pany of so many dedicated women who have 
worked tirelessly on many fronts to improve  
conditions for women and children and youth 
in our City,” said Fitzpatrick. “So many women 
did much of their work as volunteers, and I felt 
very privileged to have had the opportunities and 
the support within CAS of Toronto over the past 
decade.” Other honourees include anti-poverty 
activist Cathy Crowe and writer Michele 
Landsberg.

Over the years, the CAS of Toronto has partici-
pated in the Public Housing Fightback Cam-
paign, which successfully advocated against the 
province’s plan to sell 84,000 public housing 
units. The CAS of Toronto has also partnered 
with the Toronto Disaster Relief Committee and 
Housing Action Now, and addressed the Not In 
My Backyard resistance to affordable housing in 
neighbourhoods.

“My advocacy at CAS addresses social justice 
and equality issues as they relate to the needs of 
low-income families, many of whom are headed 
by single moms,” explained Fitzpatrick. “Our 
clients are some of the most disadvantaged fami-
lies in the city. They face a multitude of equality 
issues, access to housing being only one.” She 
added, “Housing advocacy also includes low-
income youth and newcomers, two other very 
disadvantaged groups that face discrimination in 
housing and lack of access to affordable hous-
ing.” 

The 75 recipients of the Person’s Day Award fol-
low in the footsteps of trailblazers like Constance 
E. Hamilton, who in 1920 became the first wom-
an elected to Toronto City Council. In 1979, the 
Constance E. Hamilton Awards were established 
to commemorate the 50th anniversary of the 
landmark Person’s Case decision. The honourees 
were selected by the women members of City 
Council who serve on the Constance E. Hamilton 
Awards Committee and host the Awards at Hart 
House. Those honoured on Person’s Day received 
certificates from the Mayor and members of City 
Council and were also treated to a reception and 
dinner at the University of Toronto’s Hart House. 
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A Message from Carolyn Buck, Interim Executive Director 

As we come to the close of 2004 and begin our New Year, I’d like 
to thank the staff, foster parents and volunteers for all of the help 
provided to those in need. Every year you give from the heart and 

this past year was no exception. You provided service to 32,000 children 
and youth, you gave 550,000 days of care, and you donated over 159,000 
volunteer hours in service. Our community is much better off because of 
you…our families are stronger, and children are safer.

Thank you for such wonderful, dedicated and effective care to the children, youth and families 
of this city.

Communicate is produced by the Communications 
Department of the Children’s Aid Society of Toronto.

Comments, letters to the editor, and submissions may be 
forwarded to: Heather Beaumont and Melanie Persaud, 
Editors, Communicate.
Communications Department
Children’s Aid Society of Toronto
789 Don Mills Road, 5th Floor
Toronto, ON  M3C 1T5

phone: (416) 924-4646  *  fax (416) 324-2485
email: inquiries@TorontoCAS.ca

The opinions expressed in articles appearing
in this publication do not necessarily reflect
the policy, views or opinions of the board, 
executive or members of the Children’s Aid 
Society of Toronto or the Children’s Aid 
Foundation.

Design & Layout: Irma D’Alonzo

The Children’s Aid Society of Toronto is 
governed by a volunteer Board of Directors 
and funded by the Province of Ontario. 
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Dean reported that the crayons were “quite the hit 
here in South Africa.  Every child at the Centre has 
gone home with a new box of crayons thanks to the 

generous donations from everyone at 
CAS of Toronto. “

CAS of Toronto’s Generosity Extends To Children 
In Kliptown, South Africa 

Jennifer Dean, Scarborough family service worker, 
collected 400 packages of crayons and $240 in 
cash donations that she used to buy colouring 

books. She worked with South African children 
living with AIDS for three months at the Masib-
ambisane Centre in Kliptown. Dean leaped at the 
opportunity to volunteer on an international level. 

Said Dean: “I’m fortunate that they were willing to 
take me. They usually ask volunteers to stay for a 
year. I will come back to the Society with a whole 

new skill set.”

Cyril, a child at the Masibambisane Centre in 
Kliptown, South Africa, smiles with thanks for his 

new crayons. 

Hey kids, remember that Motoring Mike says, 
“Be safe, smart and cyber-savvy. Always be aware 
of your safety when you are surfing the Internet. 
Don’t hesitate to talk to your parents, caregivers, 

teachers or other trusted adults if you
have questions or are confused, upset or fearful of 
any materials or messages you see or hear on the 

Internet.
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Youth In Care Receive Star 
Treatment and Night On The 
Town At Avril Lavigne 
Concert
By Heather Beaumont, Communications Coor-
dinator

When the president and CEO of Erics-
son Canada donated Avril Lavigne 
concert tickets to the Children’s Aid 

Foundation, ten teens in care were selected to 
receive the star treatment.

“We enjoyed the concert very much. It was fun 
and exciting listening to Avril Lavigne perform 
songs,” said Lehannah, Katya and Nola, in their 
thank you letter. “The seats were cool, too, 
because we were at the side and you could see 
backstage from where we were. All in all, we 
had a very exciting time.” The girls were chauf-
feured to the Air Canada Centre in a stretch 
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 On May 26, 2004, Euan Chafe, a case aide with 
North branch, presented Lawrence Bradley, the 

Donated Bed program coordinator at Sleep Coun-
try Canada’s Wendell Avenue warehouse, with a 
plaque to recognize the considerable contribution 
he and his colleagues have made. For over three 

years, Sleep Country Canada has donated hundreds 
of used mattresses and box springs to CAS of 

Toronto clients.

limousine, seated in a plush Executive box and 
treated to chicken wings and pizza.

Napanee-born Lavigne, sings of female empow-
erment and instructs her young audiences to 
stand up for themselves. She wowed her fans at 
the November concert with her familiar rendi-
tion of Complicated, Losing Grip, Sk8er Boi, 
I’m With You, My Happy Ending and other hits 
from her popular CDs.

The Foundation’s Jennifer Feeney and Patri-
cia MacLean of Ericsson Canada hosted the 
evening. Thanks to Ericsson Canada, the com-
munity-focused, Canadian operating arm of the 
Swedish mobile telephone company. The orga-
nization is committed to investing in, supporting 
and developing programs that improve the qual-
ity of life for Canadians. They are a significant 
donor to the Children’s Aid Foundation and its 
education programs.  Thanks also to the Chil-
dren’s Aid Foundation and Volunteer Services 
at the CAS of Toronto for making the dreams of 
ten Avril Lavigne fans come true.
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 Recognition Night 2004

Front Row from L-R: Rhian Grundy-Evans, Elizabeth Nelson and
 Natalie Kockeritz

Back Row from L-R: Julia Swaigen, Peggy Hogle, Tina Kemp, Lutchmie McCarthy, 
Sheree Scott and Stephanie S. Leung. 

From L-R: Cyril Collins, 
David Gleason, program 

adviser, Ministry of 
Children and Youth 

Services, Bruce 
MacKinnon and Yale 

Brick.

From L-R: Linda Hofbauer, Cathy Breton, Nancy Dale, 
Carolyn Buck and Debbie Schatia. 

The Recognition Committee are all smiles. From L-R: Heather 
Beaumont, Gloria Wan, Mary Greco, Joy Hills, Melanie Persaud, 

Kim Dorion, Patricia Malcolm, Selina Tse, Jackie Dell and
 Mary Ward. 

From L-R: Robert and Barbara Anderson, 
were recognized for 

35 years of service as Foster Parents.

From L-R: Francey 
McKenzie poses with 

her door prize along with 
Margaret Murray and Lin 

Brough.

The Staff, Foster Parent & Volunteer 
Recognition Night 2004 took place on 
November 18 at Spirale Banquet Hall. 

The 700 guests included 191 honourees, with 
anywhere from five to 35 years of service, Heart 
and Spirit Award Winners and representatives 
from the Children’s Aid Foundation, the Board 
and the Ministry. Perseverance, teamwork and 
friendship were the focus of the evening as 
guests connected with one another and saluted 
others. Standing ovations were given to inspi-
rational individuals who provided us with some 
insight into the commitment and enthusiasm 
necessary to make a difference.    

From L-R: Antonella Messina, 
Janet Ward and 
Tania Ippoliti.

From L-R: Midge 
Armstrong, who 
was recognized 
for 30 years 
of service as a 
Volunteer with 
Farrell Haynes, 

director of volun-
teer services, in-

novative projects, 
and the children’s 

transportation 
centre.



www.TorontoCAS.ca 5 ommunicate Volume 16, No.3
Winter 2004

Frogs, Snails and Puppy Dog Tails: Gender Inclusion 
Creates Pro-Social Relations
By Tracy Ford, Coordinator, Lesbian, Gay, Bisexual and Transsexual Youth Program

This article tied for first prize in the Ontario Association of Social Workers’ National Social Work Week Short 
Article Contest.

Edward Johns Urwick was a professor of social work at the University of Toronto during the develop-
ment of professional social work in Canada. Urwick emphasized that social work was fundamentally 
about creating the social good, and stated, “Social good [is] based on people achieving the right to fit 

among themselves.”1

Currently, the Children’s Aid Society of Toronto 
(CAS of Toronto) provides leadership in child wel-
fare service provision to Lesbian, Gay, Bisexual and 
Transsexual (LGBT) youth through non-discrimina-
tion policies and mandatory sensitivity training for 
front-line workers.  With the support of the Agency, 
workers deliver services that impact positively on 
diverse service populations. By facilitating people’s 
right to fit and by changing conventional attitudes 
about sexual and gender norms, workers create pro-
social environments for youth in care.  

An excellent example of this supportive work in 
practice occurred when a frontline CAS of Toronto 
worker was on an outing with a 9-year-old youth in 
care shortly after he received his allowance. The boy 
approached the worker, appealing to her about the 
two products he wished to purchase, a flowery ring 
or makeup. 

The worker was cognizant of gender diversity and 
identity development as a result of her employment 
with the Agency. Although surprised, the worker, in a 
non-judgemental tone, asked the boy, “What’s stop-
ping you from getting both?” 

The boy responded that he did not have enough 
money, and could only afford one of the items. When 
the worker asked which item he would prefer to 
purchase, he identified the flowery ring. The worker 
realized that the youth knew which item he wanted, 
but still had come to her for advice for some reason. 
The worker asked, “What is stopping you from pur-
chasing the ring?” 

The boy responded that he was afraid of being made 
fun of by peers at the group home. The worker 
explained that, if he purchased the ring, she would 
do everything in her power to support him and his 
choice to wear the ring. She also cautioned the boy 
that he might still receive negative attention from 
peers, and asked him what he was willing to “take 
on” for wearing the ring. The boy considered the 
response of the worker, and chose to purchase the 
flowery ring despite the potential consequences.

When the boy showed the ring to his peers, they 
teased him about wearing girls’ jewelry.  The worker 
supported the boy by stopping the teasing as it was 
occurring, and explained to the boy’s peers that there 
is nothing wrong with the boy’s choice. The input of 
the worker impacted on the entire group of boys in 
the home, because within the week all of the boys 
purchased rings, and they formed a ‘ring club’ in 
which the boy was a member. *

The worker successfully facilitated a process 
whereby the boy was able to “achieve the right to fit 
amongst his peers,” even when he stepped outside 
of conventional gendered expectations for young 
boys.  More than that, the worker placed the healthy 
development of the boy and his environment at the 
forefront of her practice. 

1Moffatt, Ken (2001) A Poetics of Social Work, Univer-
sity of Toronto Press, Toronto.

*Special thanks to Krista Phillipchuk for sharing this an-
ecdote with CAS of Toronto’s LGBT Program staff.

The OASW contest is conducted as part of a public 
awareness campaign to enhance the profile of the 
social work profession. 

Kind Acts Honoured with 
Heart and Spirit Award
By Melanie Persaud, Manager, Communications

Dedication, Teamwork and Friendliness 
Lead to Heart and Spirit Award 2004. 

The Heart and Spirit 
Award recognizes indi-
viduals who make our 
CAS of Toronto com-
munity a special place.  
“The recipients tend to 
be extremely dedicated 
people who model the 
values of teamwork 
and friendship,” said 
Nancy Dale, associate 
executive director. The 

awards are presented to a staff member, foster 
parent and volunteer.  Nominations are made by 
the recipients’ peers and winners are selected by 
honourees from the previous year.

Mary Greco works as a staff volunteer coor-
dinator in Etobicoke branch. She was nominated 
by two people, and in both nominations, she was 
described as tireless.  She recruits volunteers for 
our kids and staff volunteers for activities from 
chopping veggies to playing soccer. If there is a 
burger that needs to be fried she will be there; if 
there is a pumpkin to be carved, or a lunch to be 
auctioned, Mary will be there. She is an integral 
part of all branch social activities and the creator 
of many other activities, including barbecues 
and the Christmas party.   Mary’s contribution 
extends well beyond the Branch. She also volun-
teers on many Agency committees including the 
Recognition Committee.  

Liane and Reverend John Niles foster 
newborns to 4 year olds. They share caring for 
Emergency After Hours children and short and 
long-term children.  They take in the physically 
ill, injured, broken-hearted and preemie chil-
dren. They show them nurturing and love that 
results in healthy and happy, smiling children. 
They work well with biological families, teach-
ing them parenting skills and they also work 
well with adopting families.  They are strong 
advocates of permanency planning for their 
children. Liane is a member of the Foster Parent 
Association Executive.  John administers pasto-
ral services to our community.  The Niles’ have 
received awards from local and national orga-
nizations.  On short notice, they will open their 
home to the media in the campaign to win the 
hearts and minds of potential foster parents and 
the community at large.  

Charlie Moffat has volunteered for the CAS 
since 1970.  He took part in the creation and 
management of the Agency’s first Volunteer 
Driver System and has been a driver ever since.   
Over the years, Charlie has developed friend-
ships with children he has chauffeured well into 
adulthood. Across the Agency, Charlie is recog-
nized for driving kids to and from locations and 
for delivering strollers, playpens, and many oth-
er things, to agency offices.   In early November, 
he starts picking up Christmas donations and 
doesn’t stop until late Christmas Eve.  Almost 
everyone he knows is a CAS volunteer. And, if 
they aren’t a volunteer, Charlie makes sure they 
lend their financial support.  Even when he lost 
his dear wife Carole earlier this year, he took 
just five days off and returned to driving.  

Charlie Moffat receives his award from Farrell 
Haynes, director of volunteer services, innovative 
projects, and the children’s transportation centre. 
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A Letter from an Adopted 
Child
To Whom It May Concern,
 

I would like to extend my sincerest thank-you to 
the CAS.

Thirty years ago this month I was successfully ad-
opted as an older child of 11. A wonderful Italian 
family opened their hearts and home and gave me 
a name and identity. 

They have nurtured me through very tumultuous 
times and, thankfully they didn’t reject me when 
I made some very rash and stupid decisions. But 
most importantly, I would like to say that when my 
biography was written up in Today’s Child, in the 
spring of 1974, the editor made some errors and 
labelled me.

For some odd reason, my parents were told I was 
a slow learner and that my IQ was less than aver-
age. I think my parents were incorrectly informed, 
and I hardly think of myself as having a low IQ. 
Instead, I have come to realize I am average.

 I finished Grade 12, a year of college and six 
years of classical music studies; I am fluently 
bilingual, an avid reader, well-travelled, etc.… For 
someone with learning disabilities I think I did 
okay. 

If Helen Allen is still alive and well, can you 
please tell her thank you from “Laura” from 1974 
and share with her my 30th anniversary as an 
adoptee. I’m sure many were adopted through 
her column and have similar stories. I just wanted 
Helen Allen to know her column was a success. 
I am living proof, and proud to be and have been 
one of Helen’s children. 

Sincerely, Louise Giannini, formerly Louise Chard

For more information about Helen Allen and the 
Today’s Child column, please go to Feature Stories 
at www.TorontoCAS.ca.

News from Adoption and 
Adoption Disclosure 
By Kaushala Mahesan, Children’s Service Worker, 
Adoption

The Adoption and Adoption Disclosure unit 
has changed over the past several months.  
In mid-March, we moved from 32 Isabella 

to our new offices at 4211 Yonge Street. The move 
went quite smoothly, and although it hasn’t been 
an easy adjustment for workers (some of us really 

liked being downtown!), we appreciate the wel-
come we’ve received at North branch.  One of the 
bonuses in this location is that we can now use a 
tea kettle without blowing a fuse.  Oh, and no mice 
(at least we haven’t seen any).

PEOPLE AND PLACES
Many believe that once people come to adoption, 
they never leave.  Not so!  Recently, we’ve had 
many staffing changes.  In the spring, Nancy Dale 
became the new associate executive director and 
Cathy Breton, director, foster care and adoption 
services. At the end of June, Eileen Graham retired 
after being with us for two years.  We held a tea 
party for Eileen on June 22, attended by Eileen’s 
husband Jim, her son, daughter-in-law and two 
granddaughters. Staff from across the Agency who 
have known Eileen from her many years in Fam-
ily Service, Long Term Care and Adoption were 
also in attendance.  We welcome Kim Miller, who 
started in August as the most recent addition to our 
team. At the end of September, Ferdinand Herrera 
joined us for a one-year contract to replace Christi-
na Deppisch, who left for maternity leave.  Allison 
Hannah, who had been working with us part-time, 
has now officially become full-time, to give much-
needed support to the department.

ADOPTION DISCLOSURE
Jacquie Tjandra, who was formerly part-time with 
Adoption Disclosure, has been full-time with both 
units since last September. More on the Adoption 
Disclosure front: Mary Allan, supervisor for that 
team, left the Agency in mid-July to begin a new 
career as a private adoption practitioner.  Given 
her wealth of knowledge and experience, she is 
greatly missed by both teams. 

POST-ADOPTION SUPPORT
A couple of us have started a fledgling post-adop-
tion support group that meets monthly with a small 
number of families. It’s a way for them to offer 
support to each other. We organized a picnic in 
High Park at the end of August, but unfortunately 
the weather let us down (what else was new last 
summer!). We had hoped 60 families would attend, 
but still, nine families came with their children. 
We even managed to have a great time in the 
drizzle.  We plan to organize similar events in the 
future.  We also hope to start a group for parents 
who have adopted older children, as we are com-
pleting increasing numbers of older child place-
ments (i.e. age 4 and beyond) and are discovering 
that families struggle with very distinct issues with 
this age group, compared with infant and toddler 
placements. 

In future columns, we hope to share more informa-
tion about the work we do in Adoption and Adop-
tion Disclosure.  In the meantime, feel free to drop 
by and visit! 

Adoption Update
From the period of October 1, 2003 to September 30, 2004
As of November 1, 2004
Number of Children on Adoption Probation 124
Number of Completed Homestudies 110
Number of Finalized Adoptions 102

Health and Safety Matters
Make a Plan to Be a Safer 
Driver
By Jane Mitchell-Haynes, Human Resources  
Manager

With cold temperatures and winter ap-
proaching, slippery roads and poor 
visibility conditions can enhance driving 

hazards for us, and for those driving around us. 

The Occupational Health & Safety Act, section 28 
(2)(b), states that, “No worker shall use or operate 
any equipment, machine, device or thing, or work in 
a manner that may endanger himself, herself or any 
other worker.”  This broad statement applies to driv-
ing vehicles for the purpose of work. 

“Drive Alive: A Road Map For Health Care Profes-
sionals” is a video available from the Health Care 
Health & Safety Association of Ontario.  According 
to the video, hundreds of thousands of collisions oc-
cur every year. Many of these collisions are the result 
of driver inattention or lack of preparation. 

Both employees and employers are encouraged to 
learn what they can do to minimize the risk of colli-
sions and other roadside emergencies.

I have a copy of the video. It’s only 11 minutes in 
duration and it would be a perfect complement to a 
team meeting about Employee Health and Safety.  
Please call me directly with your meeting date and 
location if you wish to borrow this videotape.

To help fulfill my responsibility to develop health 
and safety policies and procedures for the Society, 
and to coordinate programs that will improve safety 
for staff, I would like to hear related recommen-
dations from any staff member who drives in the 
course of their duties.  Your input, contributions from 
your representatives on the Central Joint Health & 
Safety Committee (JHSC), and research conducted 
in Human Resources will be incorporated into future 
initiatives, such as driver training to help increase 
confidence and abilities to minimize the risk of colli-
sions and other roadside emergencies.

Road Safety Is No Accident. What can you do?
• Slow Down
• Stay Alert
• Plan Ahead
• Buckle Up
• Don’t Drink and Drive

Courtesy of the Workplace Safety & Insurance Board of Ontario.

An additional Wellness sub-committee has been cre-
ated to focus on current and potential initiatives to 
support employee wellness.  This committee is made 
up of some JHSC members, and other employees 
who are active or interested in wellness activities 
and programs for their represented worksites.  The 
contact information for your Wellness representative 
should be posted on the Health & Safety Bulletin 
Board in your workplace.  If you cannot find this 
listing, or the Health & Safety board in your area, 
please contact me for assistance. 

Thanks again to all JHSC members and all staff who 
continue to promote awareness that being healthy, 
safe and well positively impacts on the effective 
performance of our jobs.  
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Cathy Williams, foster parent association president 
accepts the city’s Foster Family Week 

proclamation from Olivia Chow, children 
and youth advocate.

Signif icant 
Departures

Don Didiano worked at Lloyd Stephen Richardson 
(LSR) as a child and youth worker in the 1980s. 
He passed away in September, leaving his wife, 

Anne, and their two children, Matthew and Cathe-
rine. Before he became ill, Don worked at Durham 

CAS. He was 53.

Don Didiano

Theresa Marek
Theresa began her career with the Agency in 
1990 as a receptionist at North branch. She went 
on to work as an intake secretary, and when she 
retired last March, she left her position as team 
secretary of the East Team. Theresa was hon-
oured with a retirement tea party.

Greta Samuel fostered children for the Agency 
for almost 35 years. She and her family cared 
for more than 40 children. Sadly, she passed 

away last October.  Greta was a trainer, a 
member of the Foster Parent Association’s 

communications committee and the peer sup-
port team advisory. Greta leaves her husband, 
Nello, her four children, Nigel, Roger, Stefan 
and Adrienne, their spouses and seven grand-
children. Her family has asked that donations 

be made to the Children’s Aid Foundation. She 
will be dearly missed.

Greta Samuel

In Memoriam

Quality Assurance Client 
Feedback Phone Survey’s 
Summary Report 
By Heather Beaumont, Communications 
Coordinator

A phone survey conducted on February 24 
and March 30 of this year, suggests that 
overall, client families are satisfied with 

the service they receive.

In fact, 80% of clients who completed the survey 
agreed that they felt listened to and were treated 
fairly. “Families reported their CAS of Toronto 
workers to be knowledgeable and caring and 
that services were delivered with courtesy and 
respect,” said Dr. Deborah Goodman, who acted 
as the study’s principal investigator. 

Clients were randomly selected from a final pool 
of 1,165 cases that were closed during Novem-
ber 2003 to January 2004. Family case types in-
cluded protection files from Intake and ongoing 
services but excluded re-opened and pregnancy 
and aftercare (PAC) cases. Seven volunteers and 
two staff members phoned 623 families. 

This is the first time a survey of this nature has 
been conducted at CAS of Toronto. Waterloo 
and Simcoe CASs have also conducted this type 
of survey with comparable findings.

Respondents identified themselves by age, gen-
der, ethno-racial background, community, family 
income, family type (single parent or two-parent 
families), income and the number of children at 
home. The 95 completed surveys met the mini-
mum sample size requirement at the low end of 
an acceptable sample size. 

“The Society needs to commit to an annual cli-
ent satisfaction phone survey through a random 
sampling of closed cases,” said Dr. Goodman. 
“The QA Client Phone Survey will increase 
our understanding of families’ experiences with 
CAS of Toronto and our own knowledge of the 
work we do.” There is a need for at least 20 
to 25 volunteers for a 2005 QA Client Phone 
Survey. It will be conducted over two nights to 
ensure a more adequate sample of 250 to 300 
completed surveys.

Foster Parents Treated to a 
Day of Delights During  
National Foster Family Week 

A Salvation 
Army 
church 

basement was 
transformed  with 
black chair slip-
covers and tables 
were draped 
in gold cloth. 
Tabletops were 

decorated with clay pots of trailing ivy and graced 
with programs that read, Foster Parents Plant the 
Seeds That Grow. 

Guests were treated to buffet tables laden with 
donated hors d’oeuvres, sandwiches, cakes, ice 
cream and other treats from the Foundation and a 
number of local businesses.

“We wanted to ensure that when our foster parents 
walked into the room, and saw all the contribu-
tions from the community, they would know 
how valued and appreciated they were,” said 
Dawna Cramer, foster care, recruitment coordina-
tor. “Many of the businesses I contacted actually 
thanked me for the opportunity to participate in 
this recognition event.” 

CAS of Toronto has approximately 385 foster par-
ents and the Agency is in desperate need of foster 
homes for infants, children with special needs and 
youth 12 to 16 years old. 

Many thanks to:

Cineplex Odeon, Children’s Aid Society Founda-
tion, Clear Spa and Salon, Dining in Chez Vous, 
Enjoy Not Cooking, Karats Jewellery, Mary’s 
Gourmet, Laura Secord, Premier Salons,
Shoppers Drug Mart (Newmarket), Tea Emporium, 
Amadeus, Amazing Caterers, Apricot Catering, AS 
Special Events, Ashley’s Catering, Bonnie Gor-
don Cakes, Catered Affairs by Chapmans, Centre 
Street Deli, Chocolate Fountain Canada, Creative 
Cakes, Cuiscene, Daniel et Daniel Catering Inc., 
Diabetic De-Lites, Dominion Stores, Dufflets, 
Encore Catering, Event 2 Event, Fortino’s at Law-
rence, Ginger Island Cuisine, Home Sweet Home, 
Irresistible Cakes, Lesley’s Party Sandwiches 
and Catering, Loblaws at Bullock, Longo’s (York 
Mills), Mikki’s, Pain Perdu, Peter Graben’s Event 
Catering, Rahier, Right Choice Rentals, Saffron 
Catering, St. Clair Ice Cream, St. Urbain Bagel 
Bakery, Scantrade International, Sheridan Nurs-
eries, Stewart and Saladino Catering and Event 
Stylists, Sue’s Produce, Sweet Gallery and Urban 
Source Catering.


